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Westtown Township Sewer Survey 
Frequently Asked Questions  (FAQ) 

 
 
 

1) Why is it important that I answer the survey? 
 
Westtown Township is at the beginning of a 10-15 year project to install public 
sewers throughout the township.  In order to do that most effectively we must first 
identify where there is the greatest need for public sewers.  Based on need and 
location we will phase the installation of sewers.  The only way we can accurately 
assess the residents and areas in greatest need is through the township wide 
survey.  Your participation is essential. 
 

2) Will someone come out and inspect my septic system?  If so, will it cost me 
money? 

 
Possibly…but you will be notified in advance.  As a way to verify the statistical 
validity of the survey we will identify a random sample of homes and those 
properties’ septic systems will be inspected.  These inspections will be done 
entirely at the expense of Westtown Township.  A professor at West Chester 
University has been hired by the township to analyze the survey results, create 
the random sample for inspections, and provide the township with meaningful 
results. 

 
3) Will Westtown Township share the information I provide with ANYONE else? 

 
Absolutely not!  This information is being collected for one reason…to enable us 
to determine the most effective way to install sewers throughout the township.  
No person or organization will have access to this information except for the sole 
purpose of this project. 

 
4) Who do I contact if I don’t know how to answer a question? 

 
Call Helen Greer at (610) 692-1930  or   
e-mail Helen at  -  hgreer@westtwon.org 

 
5) Will I ever find out the results of the Township-wide survey?  If so, how? 

 
Yes, the Board of Supervisors will hold public meetings to present the findings 
from the survey and then residents will be invited to future public meetings as we 
discuss the best methods to implement our sewer plan.  The township has been 
divided into 5 “sectors” and each sector will be evaluated independently as to the 
best sewer implementation for that area, and the time phasing.  Resident 
participation in that process will be encouraged. 

 
 


